Independent LCME Student Study Report

Methods

Medical students through the University Medical Student Council compiled a questionnaire using the LCME Student Study template.  The questionnaire was posted online at http://www.surveymonkey.com.  Survey links were created for the Chicago, Urbana, Rockford, and Peoria campuses.  Students were emailed the survey links and instructed to complete the questionnaire as much as they desired.  For each survey statement, students designated a 1, 2, 3, 4, 5, or N/A. 

1 = Very dissatisfied

2 = Dissatisfied

3 = No opinion/indifferent

4 = Satisfied

5 = Very satisfied

N/A = Not Applicable 

At the end of the questionnaire, students were provided free text space for feedback and suggestions.  The following report will highlight each of the campus’s strengths, concerns, and recommendations for improvement from students’ perspective. 

Furthermore, information gathered through the AAMC GQ Program Evaluation Survey report from the graduating class of 2008 is also included.  Total number of responses from Chicago = 46, Peoria = 39, Urbana = 29, Rockford = 33.  Please note that the 2008 sample size was low from the Chicago site, so the 2008 AAMC GQ Program Evaluation Survey results may not be representative of the total student body.

Reports were compiled by members of the University Medical Student Council (UMSC).  Recommendations for improvement were ideas that students voiced at UMSC meetings or in the free text suggestion box at the end of the online questionnaire.  

The Chicago Student Survey Report was compiled by Liz Podczerwinski.  Chicago UMSC representatives highlighted key points from the 2008 AAMC GQ Program Evaluation Survey.

Chicago-  please see appendix for the specific Chicago LCME student survey results.

Four hundred and twenty two students from the University of Illinois College of Medicine at Chicago completed the LCME Student Survey.  More than 50% of first and second year students completed the survey.  Approximately 52% of Chicago students completed the survey.

412 (Approximately 52% of total students) + 7 Graduate students + 3 other

M1 137 (Approximately 75% of M1s)

M2 111 (Approximately 57% of M2s)

M3 93 (Approximately 46% of M3s)

M4 71 (Approximately 35% of M4s)

Joint Degree Students (PhD, MPH, etc…) 7

Non-specified 3

2008 AAMC GQ Program Evaluation Survey Responses = 46

STUDENT-FACULTY-ADMINISTRATION RELATIONSHPS

Strengths

Overall students in Chicago are satisfied with faculty availability/accessibility and access to medical school administration.  Students also expressed satisfaction in the role of students on key medical school committees and administration awareness to site-specific concerns. 

Concerns

The 43.5% students were dissatisfied with administration awareness of student problems and 46. 2% were dissatisfied with administration responsiveness to student concerns.  Even though students are satisfied with the administration’s awareness of site-specific concerns, 36.5% are dissatisfied with the administration responsiveness to site-specific concerns.

Recommendations for Improvements

Faculty and administration should continue to remain assessable to students.  Currently communication between students and administration is fostered through medical student information sessions and “Dialogue with the Deans” where students have opportunities to address specific issues to Deans and administrators.  In doing so, the administration is enhancing its awareness of student problems.  It may be of benefit to either hire additional staff or allow opportunities for students to work in OSA (possibly for credit hours) in order to better meet student concerns.

STUDENT SUPPORT

Strengths

Overall students were satisfied with several areas of student support.  Students were particularly satisfied with the availability of academic counseling, tutorial help, counseling about careers/residency application, and of financial aid administrative services.  Students were also satisfied with the adequacy of financial aid administrative services.  

Concerns

The majority of students did not mark “dissatisfied” under this category. However, many students were indifferent to the following areas:

· Adequacy of academic counseling- In the 2008 AAMC GQ Program Evaluation Survey, students felt the program for Education Programs on counseling and student participation was inadequate.
· Availability of counseling for personal problems- “personal problems” was not defined in the questionnaire, however, some examples provided by students include how to resolve a conflict involving another person or grading discrepancy.

· Adequacy of counseling for personal problems

· Confidentiality of counseling for personal problems

· Adequacy of counseling about careers and residency application

· Availability of debt management counseling

· Adequacy of debt management counseling

· Perception of equality of services between sites

Recommendations for Improvements

The College of Medicine recently hired a new director for student office of financial aid.  Students hope that this will improve the availability/adequacy of debt management counseling.  

· Regarding academic/personal problem counseling, it may be of benefit to design an anonymous form for students to complete after each academic/career planning counseling session.  Students could indicate on the form whether their problems were addressed and the resources offered.  This way the office of student affairs could track the frequency/type of problems students have.  

· Finally it was suggested that new fees/tuition increases notifications be sent out to students as soon as they are determined.  
STUDENT HEALTH

Strengths

Overall the 57.1% of students are satisfied with availability/and 53.8% with adequacy of student health medical services, adequacy of student health insurance, adequacy of education about prevention and exposure to infectious diseases, adequacy of immunization and screening for communicable diseases, and the confidentiality of medical services.

Concerns

About 43% students are dissatisfied with the availability of student health dental services and nearly 1/3 are dissatisfied with the adequacy of it.   Also students were indifferent to the following areas:

· Availability of student health reproductive services

· Adequacy of student health reproductive services

· Availability of disability insurance
· Adequacy of communication of benefits

· Perception of equality of coverage and services between sites

· Availability of post-exposure services
Recommendations for Improvements

· Main recommendation is to provide better dental coverage for students in terms of availability of services and timeliness of obtaining appointments. 

· Of note many students have appreciated the free flu shots offered during the last couple of years.  Students would like to request that annual PPDs be provided to students free of charge.

· Students would like to ensure that their health insurance is effective from the first day of instruction and not a week later due to a discrepancy between the medical school start date and that for the rest of the campus.
LIBRARY AND ELECTRONIC LEARNING RESOURCES

Strengths

Overall, Chicago students were satisfied with library and electronic learning resources in the following areas:

· Accessibility of library facility services (hours, workspaces, wireless network)

· Quality of library services (librarians’ assistance and knowledge)

· Adequacy of library holdings and instructional resources

· Adequacy and accessibility of computer learning resources (databases, e-journals)

· Adequacy of school or departmental web sites for learning

· Adequacy of class websites designed by students

Students were very satisfied with the accessibility of the electronic library from campus/home/off campus, and hospitals. 

LEARNING ENVIRONMENT

Strengths

The majority of the students were very satisfied with the diversity of the student body. According to the 2008 AAMC GQ Program Evaluation Survey, students found underserved population exposure, foreign language communications and cultural competency at UICOM-Chicago to be excellent.

Students were satisfied with education activities and appropriateness of policies for addressing student mistreatment based on ethics/professionalism, race/ethnicity, sex, sexual orientation, religion, situations involving verbal assault/humiliation, and situations involving physical mistreatment. The following are additional areas of the learning environment that students are satisfied with:
· Appropriateness of student advancement (for example advancing from M1( M2 year)

· Appropriateness of graduation policies

· Appropriateness of policies and procedures for disciplinary action

· Confidentiality of academic and disciplinary student records

· Availability of student records for review and challenge (exams and transcripts)

· Faculty diversity
· Adequacy of systems for personal safety and security
Concerns

In general, students are dissatisfied with the physical properties of the learning environment.  Of note are the following:

· Adequacy of classrooms, labs, and testing facilities (equipment, lighting, comfort, heat/AC)

· Adequacy of student study space- per LCME student survey and the 2008 AAMC GQ Program Evaluation Survey
· Adequacy of student relaxation space
Recommendations for Improvements

Students recommend that the relaxation and study spaces be expanded and modernized. Last year Edelstone was repainted and filled with new office chairs which students appreciated.  Over the last few years, students were granted privileges to reserve quiet comfortable conference rooms in the new research building, which several students utilized.  However, the following specific issues should be addressed so that the environment is conducive to learning in rooms 423, 221, and histology labs:

· Ensure that light bulb/fixtures are checked/changed in lecture halls.  Flickering lights have been reported to distract students during exams.
· Repair extreme AC/heat fluctuations
· Paint walls/ceilings- particularly were current paint is flaking off over seats
· Repair broken seats and ensure that ~10% of seats are for left-handed students.
· Invest in a lecture recording system.
More effort from the executive level should be devoted to lobbying for more funding at the state level.  Finally it is suggested that the school offer free printing for medical students’ or copies of lectures as already done in pathology.
EDUCATIONAL PROGRAM AS A WHOLE

Strengths

Students are satisfied with the overall quality of the educational program and according to the 2008 AAMC GQ Program Evaluation Survey students find preparation for residency excellent. The majority of students are pleased with the quality of:  basic science instruction, clinical exposure prior to clerkships and clinical instruction over the 4 years. Interviewing and problem solving skills in clinic is excellent according to the 2008 AAMC GQ Program Evaluation Survey.  Students are also satisfied with the appropriateness of teaching and evaluation methods.  Timeliness of feedback about performance in courses and effectiveness of methods for evaluating clinical skills are appropriate. 

The overall quality of teaching and evaluation by residents is satisfactory.  Students are pleased with the opportunities to engage in self-directed and independent learning.  There is adequate elective time in the first three years (for boards/research) and in the final year of study.  Students are satisfied with the ease of scheduling 3rd and 4th year clerkships at UICOM via the lottery system.  The clinical curriculum adequately exposes to all fields of medicine including evidence-based medicine.

Concerns
· Timeliness of feedback about performance in clerkships

Recommendations for Improvements

· Most students realize that the timeliness of clerkship feedback is site dependent.  Remind sites about completing feedback forms and submitting grades by a certain date.

M1 COURSES

Strengths

The majority of students are very satisfied with:

· Gross Anatomy and Embryology

The majority of students are satisfied with:

· Human Development

· Medical Biochemistry and Nutrition

· Essentials of Clinical Medicine

· Molecular Medicine and Genetics

· Microbiology and Immunology

· Neuroanatomy

· Physiology

· Brain and Behavior

Concerns

Students are dissatisfied with the academic workload/demands on student time in gross anatomy and embryology.   Regarding histology, students are dissatisfied with the overall course quality, appropriateness and quality of teaching methods, incorporation of clinically relevant material and motivation for learning the subject matter.

Recommendations for Improvements
· In general, teach M1 class material with strong emphasis for step 1- instructors to provide a USMLE style question during lecture.

· Anatomy should not have changed format in the middle of the year.  Didactic anatomy instruction should be reinstated and the professor held to the times listed on the pre-approved schedule. 
· There should be more instructors present in anatomy lab.
· Faculty to communicate with other campus faculty to learn how courses are taught there- specifically histology.
M2 COURSES

Strengths

The majority of students are very satisfied with clinical pathophysiology and pathology.  According to the 2008 AAMC GQ Program Evaluation Survey these courses were excellent- pathology (71.1% UICOM- Chicago vs. 42.7% all schools), and pathophysiology of disease (60.9% UICOM-Chicago vs. 47.5% all schools).

The majority of students are also satisfied with:
· Infection and Immunity

· Psychopathology

· Essentials of Clinical Medicine

Concerns

· Pharmacology- specifically course organization, incorporation of clinically relevant material, appropriateness/quality of teaching methods of Pharmacology, preparedness for clerkships and USMLE exams.

· According to the 2008 AAMC GQ Program Evaluation Survey, clinical pharmacology was inadequate (UICOM-Chicago 69.6% vs. 29.9% all schools.)  Basic sciences not sufficiently integrated/taught for clerkships.  Also students ranked medical economics inadequate (73.9%)  vs.  appropriate (26.1% ) based on the AAMC survey.

Recommendations for Improvements
· In general, teach class material with greater emphasis for step 1- instructors to provide a USMLE style question during lecture.
· Change grading for ECM since last groups tested tend to know more of the answers.  Though students are aware of the honor code and are advised against disclosing exam material to subsequent groups.
· Consider removing the M2 ECM group project as students could use the time preparing for finals and the USMLE Step 1.

· Shorten practicum, especially in April as the time could be used to prepare for USMLE Step 1.

· Allow students to see which items they missed on exams since this is a valuable learning opportunity.

· Consider incorporating medical economics into ECM.

M3 CLERKSHIPS

Of note, only 46% of M3s and 35% of M4s responded to the survey and therefore it uncertain whether the strengths and concerns regarding M3 clerkships are representative of the majority of the class.  

Strengths

Students are very satisfied with Psychiatry as is reflected through the LCME student survey and 2008 AAMC GQ Program Evaluation Survey.  Psychiatry at UICOM-Chicago is ranked higher in all areas compared to all schools.  Also, in the AAMC survey resident and fellow teaching for IM and OBGYN was excellent.  Finally, students are satisfied with the remaining M3 clerkships.
Concerns

Keeping in mind that the majority of M3 and M4 students did not complete the LCME student survey, students are dissatisfied with the helpfulness in preparing for USMLE CK/CS exams in Essentials of Clinical Practice and Professionalism (ECP&P).  Also according to the 2008 AAMC GQ Program Evaluation Survey, students felt that the faculty on the clinical level to observe students for Family Medicine, OBGYN and Pediatrics was inadequate.  Many students have complained about large differences in clinical grading across sites and would like this subjectivity addressed.

Recommendations for Improvements
· Consider reducing the number of weeks in outpatient medicine in order to allot more time during M3 year to explore specialties.  Currently students have 6 weeks of family medicine and 4 weeks of outpatient internal medicine.  

· Consider offering a surgery clerkship that would be lengthened to include electives such as orthopedics and ENT for students interested in pursuing a career in surgery.

· In terms of clinical observation of students during clerkships- students should be reminded to obtain mid-clerkship evaluations/feedback.

· Consider adding a session on preparing for licensure and legal issues during ECP&P
M4 CLERKSHIPS

Strengths

Overall, students are satisfied with M4 electives and sub-internships.

Concerns and Recommendations for Improvements
· Consider adjusting the elective requirements as it is difficult to balance residency interviewing. 4th year should be more about discovering your future career than about getting two weeks in every specialty.

· Students would like to see more internal medicine specialty selectives offered.
· Students are aware that curriculum committees are addressing specific concerns regarding sub-internships/specialties.  Below are some examples of suggestions being considered.

· Some students entering primary care find a heavy emphasis on surgical specialties.
· Students going into surgery request that a surgery sub-internship be offered as a substitute for the medicine sub-internship.
· Increase pediatric sub-internship sites
The Peoria Student Survey Report was compiled by Kara Simonson, Rena Shah, and Molly McMorrow. Peoria UMSC representatives highlighted key points from the 2008 AAMC GQ Program Evaluation Survey.

Peoria- please see appendix for the specific Peoria LCME student survey results.
One hundred and five students from the University of Illinois College of Medicine at Peoria completed the LCME Student Survey.  Approximately equal percentages of second, third, and fourth year students were respondents. No first year students completed the survey because there are no first year students housed at the Peoria campus.

Peoria 105 (Approximately 68% of Peoria students)

M2 38 (Approximately 70% of M2s)

M3 37 (Approximately 69% of M3s)

M4 30 (Approximately 64% of M4s)

2008 AAMC GQ Program Evaluation Survey Responses = 39

All in all students are very satisfied with the quality of education they receive at the University of Illinois College of Medicine at Peoria.  We hope to use these survey results in order to highlight our strengths and reflect on our weaknesses.  Looking across courses and disciplines, we hope to use our strengths to improve on our weaknesses.  

STUDENT-FACULTY-ADMINISTRATION RELATIONSHPS
Strengths

Vast majority of students do rate “Student-Faculty Relationships” at the Peoria campus highly. A strength of the UICOMP is student representation on campus and college wide committees that are responsible for implementing campus and college policies. Peoria’s faculty mentoring has improved significantly over the past few years (since 2004)- 2008 AAMC GQ Program Evaluation Survey.
Concerns

· Fair number of students (~15%) feel that administration awareness of student problems and administrative responsiveness to concerns, especially site-specific concerns could be improved.

· Significant group (20-30%) of students cited dissatisfaction with administration awareness to students’ concerns- 2008 AAMC GQ Program Evaluation Survey.

Recommendations for Improvements

· Although access to school administration was rated higher, perhaps providing more forums for communication between students and administration would allow students to better voice concerns and allow administration to explain how they plan to address these issues. 

STUDENT SUPPORT
Strengths

Under the category of “Student Support” students were happy with the availability and adequacy of academic, personal, and career counseling.

Concerns

· Improvements are needed in the financial aid and debt management areas as students ranked these areas much lower. Financial aid staff access was poor- 2008 AAMC GQ Program Evaluation Survey.
· Students voiced frustration in how their tuition money is allocated mostly to the Chicago campus.

Recommendations for Improvements

· Perhaps it would be beneficial for Chicago-based financial aid staff to make a monthly or bi-monthly trip to regional campuses in order to facilitate communication issues at the regional sites.

· Several students would like to ensure that a financial aid expert based in Chicago is available to them.  Currently this financial aid representative is available to address Peoria concerns about once per week.

· Perhaps it needs to be made clear to students that Peoria and Rockford sites only get student fee dollars.

STUDENT HEALTH
Concerns

· Students at the Peoria campus are not satisfied with medical and dental coverage and services. Peoria’s students are significantly dissatisfied with student health (40%) compared other schools-   2008 AAMC GQ Program Evaluation Survey.
· Students also feel that they are not adequately aware of their health insurance benefits.  We can only speculate that much of the problem lies with the health care coverage, which is geared toward the UIC-Chicago campus population. Thus students also have the perception that coverage is not equal between regional sites.
· There is also concern about breech of student confidentiality at the Family Medical Center (FMC).
Recommendations for Improvements

· A public forum is scheduled to address these issues and brainstorm ideas to rectify it.

· In order to address the breech of student confidentiality, students will have the option of going to physicians at FMC through CampusCare, who will not teach at the school.  
LIBRARY AND ELECTRONIC LEARNING RESOURCES
Strengths

All in all Peoria students are very satisfied with the library and electronic resources available.  Students are also very satisfied with the learning environment available at the Peoria campus.

Concerns

· The adequacy of study space could be improved

Recommendations for Improvements
· Get suggestions from students on how to improve study space

LEARNING ENVIRONMENT AND EDUCATIONAL PROGRAM AS A WHOLE

Strengths

Overall medical students in Peoria are satisfied with their education. Students are also satisfied with the diversity of the student body and faculty.  Overall students also feel that school policies regarding student mistreatment are appropriate and that educational activities aimed at preventing mistreatment are satisfactory. Very Few students felt that they were not qualified to start their residencies- 2008 AAMC GQ Program Evaluation Survey.
Concerns

· Students have noted that they would like to have increased clinical exposure prior to the start of clerkships and improved timeliness in feedback about performance in clerkships.

· Students would also like more elective time in the first three years of schooling in addition to increased time to explore medical specialties.

Recommendations for Improvements

· The school has made strides in improving pre-clerkship clinical exposure through the highly rated Clinical Practice Preceptorship during the first year in Urbana and through the Immersion program during the second year in Peoria. 

· Perhaps it would be beneficial to create a policy regarding the timeframe in which faculty and administrators must have clerkship grades returned to students.  Currently students must fill out clerkship feedback forms within 2 weeks of the conclusion of the clerkships.  Along the same lines, perhaps grades could be returned to students within 4 weeks of the conclusion of the clerkship. 

· Students may also benefit from availability of an elective block during the third year in order to allow for exploration of specialties not found in the core clerkship rotations. 
M1 COURSES

Strengths

Overall students were satisfied with the first year courses which included anatomy, behavioral science, biochemistry, complementary, alternative & integrative medicine, clinical practice preceptorship, embryology, genetics, histology, introduction to human disease, microbiology and immunology, neuroscience, physiology, and statistics.

Concerns

· Students felt most strongly (~15%) that embryology could use improvements ranking workload, appropriateness and quality of teaching, incorporation of clinically relevant material, and fairness in grading and exams as poor or very poor.

· Students also felt that the teaching methods in physiology could also be improved.

Recommendations for Improvements

· Ensure that concerns regarding embryology and physiology are addressed at the curriculum committee meetings.

· Also see Urbana and Rockford M1 Courses Recommendation sections since Peoria/Rockford/Urbana students take these courses in Urbana

M2 COURSES

Strengths

Peoria students were also overall satisfied to very satisfied with the second year courses which include basic pathology, basic pharmacology, introduction to clinical medicine, infection & immunity, skeletal, connective tissue, & skin, epidemiology & healthcare issues, psychiatry & behavioral medicine, neuromuscular & special senses, gastrointestinal, hematopoietic & reticuloendothelial, cardiovascular, pulmonary, renal-urinary, and endocrine & reproductive systems. The pulmonary and renal-urinary course were rated the highest overall.

Concerns

· Students felt improvements were necessary in the academic workload and quality of teaching in basic pharmacology (~10%).  

· Approximately 15% of students felt similarly to the introduction to clinical medicine course in which about 10% of students also felt that this course was not fair in its exams/grading.

· Although overall students ranked the skeletal, connective tissue and skin course highly, 10% of students felt that the general course organization could be improved.

· The course that students felt could use the most improvement across the board was epidemiology & healthcare issues.

· According to the 2008 AAMC GQ Program Evaluation Survey, students felt that courses related to evidence-based medicine, epidemiology, biostatistics, public health, disease prevention, and cultural topics like women’s health and cultural competency were inadequate.  In general, non-academic aspects of medicine were not adequate like practice management, medical economics, more preparing for licensure, legal issues, etc.
Recommendations for Improvements

· Perhaps coordinators from these courses could be of some assistance to the other courses that require improvements to build upon the strengths already found here in Peoria’s curriculum.
· Peoria has started to have session on topics like debt management and real estate, these presentations still need to be refined.

M3 CLERKSHIPS
Strengths

The required third year courses include internal medicine, surgery, family medicine, psychiatry, pediatrics, and obstetrics & gynecology.  Across the board internal medicine, surgery, family medicine, psychiatry and pediatrics were all ranked very highly by students. With the exception of OB/GYN, all core clerkships were rated by the majority of students as excellent to good by students, including the Emergency Medicine clerkship- 2008 AAMC GQ Program Evaluation Survey.
Concerns

· Some students would like increased exposure to procedures while on internal medicine and pediatrics, but perhaps this will be difficult to address given the nature of each of these fields of study.

· Students felt most strongly about the obstetrics & gynecology rotation.  They felt that faculty and resident teaching quality could use improvement along with increased level of involvement in patient care decisions.  Of note this rotation only has 8 residents compared to the many more in other specialties.  Student would also like to have more hands on procedural skills and feedback while taking part in this clerkship.
· One issue with all the clerkships is lack of attending supervision, guidance, and subsequent feedback based on observing student taking history- 2008 AAMC GQ Program Evaluation Survey.
· In general, vast majority of Peoria students felt that there was no treatment difference based on gender, but some students felt that their gender influenced their grade- 2008 AAMC GQ Program Evaluation Survey.
Recommendations for Improvements

· Recently, though, the Medicine clerkship has added a requirement to have students perform a history and physical while an attending or resident observes them.

· Encourage students to seek out opportunities relating to women’s health during family medicine rotation as this field has an obstetrics component.

M4 CLERKSHIPS
Strengths

While the majority of the fourth year is spent on individual electives and most students choose to participate in away rotations diagnostic radiology, medical neurology, surgical subspecialty electives and a sub internship are all required.  Students are generally satisfied with each of these requirements and the electives in general.  Many students feel that there is not enough time for guidance and elective for future careers and do not want to add more to the core requirements- 2008 AAMC GQ Program Evaluation Survey.
The Urbana Student Survey Report was compiled by Liz Podczerwinski.  Robert Hoffman and Urbana UMSC representatives highlighted key points from the 2008 AAMC GQ Program Evaluation Survey and listed concerns/suggestions.

Urbana- please see appendix for the specific Urbana LCME student survey results.
One hundred and fifty five students from the University of Illinois College of Medicine at Urbana completed the LCME Student Survey. More than 50% of first, second, and fourth year students completed the survey.  Approximately 59% of Urbana students completed the survey.

122 (Approximately 59% of total students) + 33 Graduate students

M1 79 (Approximately 62% of M1s)

M2 18 (Approximately 58% of M2s)

M3 13 (Approximately 46% of M3s)

M4 12 (Approximately 63% of M4s)

Joint Degree Students (PhD, MPH, etc…) 33

2008 AAMC GQ Program Evaluation Survey Responses = 29

STUDENT-FACULTY-ADMINISTRATION RELATIONSHPS

Strengths

Overall students in Urbana are very satisfied with faculty availability/accessibility and access to medical school administration.  Students expressed high satisfaction in administration awareness and responsiveness to student concerns.  Students are also satisfied in the role of students on key medical school committees and administration awareness/responsiveness to site-specific concerns.

Concerns

Our administration constantly elicits feedback from students but seemingly never

utilizes feedback to institute change for the better. There seem to be the same

complaints year after year about the M2 curriculum as well as the M4 medicine and

society course, and little or nothing has been done to address these complaints.

Recommendations for Improvements

· Either provide students a timeline for when changes are expected to implemented regarding the M2 curriculum and M4 medicine and society course or provide students reasons why there will be no change.

STUDENT SUPPORT

Strengths

Overall students are very satisfied with the areas of student support.  Students are extremely satisfied with the availability & adequacy of academic counseling, availability of tutorial help, counseling about careers/residency applications, counseling & confidentiality for personal problems, and availability/adequacy of financial aid administrative services.  Students were slightly less satisfied with the availability & adequacy of debt management counseling and perception of equality of services between sites.
Recommendations for Improvements

The College of Medicine recently hired a new director for student office of financial aid.  Students hope that this will improve the availability/adequacy of debt management counseling.  To ensure that students understand that equal services exist between sites, a periodic email should be sent to all campuses announcing new renovations, installments, programs or changes occurring within the respective campus.

STUDENT HEALTH

Strengths

Overall the Urbana students are satisfied to very satisfied with student health services.  Students are highly pleased with  availability/adequacy of student health medical services, availability/adequacy of student health reproductive services, adequacy of student health dental services, adequacy of student health insurance, adequacy of education about prevention and exposure to infectious diseases, adequacy of immunization and screening for communicable diseases, and confidentiality of medical services.  Students are slightly less satisfied with the availability of student health dental services, availability of disability services, and adequacy of communication of benefits.
Recommendations for Improvements

· Main recommendation is to provide better dental coverage for students in terms of availability of services and timeliness of obtaining appointments. 

LIBRARY AND ELECTRONIC LEARNING RESOURCES

Strengths

Overall, the majority of Urbana students are very satisfied with library and electronic learning resources in the following areas:

· Accessibility of library facility services (hours, workspaces, wireless network)

· Accessibility of the electronic library from campus/home/off campus, and hospitals

· Quality of library services (librarians’ assistance and knowledge)

· Adequacy of library holdings and instructional resources

· Adequacy and accessibility of computer learning resources (databases, e-journals)

· Adequacy of school or departmental web sites for learning

· Adequacy of class websites designed by students

LEARNING ENVIRONMENT

Strengths

The majority of the Urbana students are satisfied to very satisfied with the learning environment.  Students were highly satisfied with the following:
· Appropriateness of student advancement (for example advancing from M1( M2 year)

· Appropriateness of graduation policies

· Appropriateness of policies and procedures for disciplinary action

· Confidentiality of academic and disciplinary student records

· Availability of student records for review and challenge (exams and transcripts)

· Diversity of the student body
· Education activities and appropriateness of policies for addressing student mistreatment based on ethics/professionalism, race/ethnicity, sex, sexual orientation, religion, situations involving verbal assault/humiliation, and situations involving physical mistreatment.
Urbana students were satisfied though less so regarding the following areas:

· Adequacy of classrooms, labs, and testing facilities (equipment, lighting, comfort, heat/AC)
· Faculty diversity
· Adequacy of systems for personal safety and security
Concerns

The main concern that Urbana  students have is dissatisfaction with the adequacy of student relaxation space (26.4%).

Recommendations for Improvements

Students recommend that the relaxation and study spaces be expanded for medical students (like the “greenhouse” in Rockford.)
EDUCATIONAL PROGRAM AS A WHOLE

Strengths

Students are pleased with the overall quality of the educational program.  The majority of students are satisfied with the following areas:

· Overall quality of basic science instruction

· Quality of clinical instruction during M1/M2/M3/M4 years

· Appropriateness of teaching and evaluation methods

· Timeliness of feedback about performance in clerkships

· Quality of teaching and evaluation by residents

· Adequate elective time in the first three years (for boards/research) and in the final year of study

· Responsiveness to student feedback about courses and teaching

· Ease of scheduling 3rd and 4th year clerkships

· Clinical curriculum adequately exposes to all fields of medicine

· Adequate/early enough exposure to specialties

Students are especially satisfied with:

· Timeliness of feedback about performance in courses

· Opportunities to engage in self-directed and independent learning.
Concerns
The main concern in Urbana under this category was the quality of clinical exposure prior to clerkships (23.4% dissatisfied and 23.4% indifferent).  Students were also slightly more indifferent to:

· Effectiveness of methods for evaluating clinical skills

· Comparability of educational experiences at alternative clinical sites.

In respect to preparedness for residency, 27% strongly agree that our program

adequately prepares them, this figure is down from >60% in 2005 and 2006- 2008 AAMC GQ Program Evaluation Survey.  55% agree that they are adequately prepared, this figure was near 35% in 2005 and 2006. 6.9% disagree that our program adequately prepares them, this figure is up from 0% in previous years.

Recommendations for Improvements

· In order to gain more clinical exposure prior to clerkships, advise students to ask their preceptors for opportunities and also advise preceptors on how they can better prepare students for clerkships.

M1 COURSES

Strengths

Overall students are very satisfied with:

· Biochemisty

· Complementary, Alternative, & Integrative Medicine (CAIM)- students commented that they were delighted to see this incorporated into the curriculum

· Clinical Practice Preceptorship

· Embryology

· Genetics

· Histology

· Introduction to Human Disease- 57.1% students were very satisfied with incorporation of clinically relevant material

· Microbiology and Immunology- the merge was a great idea

· Neuroscience

· Physiology

· Statistics

Overall students are satisfied with:

· Anatomy

· Behavioral Science

Concerns

· Students would like to review exams after taking them on the computers.  Currently students must make appointments with each professor individually in order to review exams.  It seems that faculty is overly concerned about the question pool being “memorized” and divulged to students over the years.  However, it is important that students are given adequate opportunity to learn from their mistakes on exams.

· The Microbiology and Immunology transition into a single course contains scattered reading assignments and the immunology portion does not provide practice questions like the microbiology portion.

· No specific readings for behavioral science

· Though neuroscience had favorable ratings, some students have voiced concern regarding the overwhelming number of slides covered in a single lecture that sometimes do not include answers as to what certain slides depict.

Recommendations for Improvements
· Allow students to view their mistakes after computer exams at least for a few minutes.

· Include practice questions in the immunology curriculum and discern required readings from supplemental readings.

· Assign specific readings/text for the behavioral science course

· Label structures on neuroscience slides especially if the professor anticipates that they will be covered quickly.

M2 COURSES

Of note, only 50% of M2s completed the LCME student survey, therefore it is uncertain whether the  strengths and concerns listed below are representative of the majority.

Strengths

Overall students are very satisfied with:

· Psychiatry

Overall students are satisfied with:

· Clinical Microbiology

· Epidemiology

· Fundamental Clinical Problems

· History, Physical, and Diagnosis

· Pathology

· Pharmacology

· Medical Imaging

Concerns

· Grading of tutorial is too subjective

· Students have repeatedly expressed desire to have an organ based M2 curriculum but find resistance from administration.

Recommendations for Improvements
· Either provide students with a timeline of when the M2 curriculum will be restructured to organ based or provide reasons why this change is not feasible.

M3 CLERKSHIPS

Of note, only 45% of M3s and 46% of M4s completed the LCME student survey, therefore it is uncertain whether the strengths and concerns listed below are representative of the majority. According to the 2008 AAMC GQ Program Evaluation Survey, most clerkships are rated as 'excellent' or 'good' by an overwhelming majority of students, however, these percentages have been on a declining trend for the last several years. The exception to this is pediatrics, which has consistently been rated poorly by students. There also seems to be universal dissatisfaction with the grading system for clerkships, which students believe places to much emphasis on the subject exam.

Strengths

Overall students are very satisfied with the following clerkships:

· Psychiatry
Overall students are satisfied with the following clerkships:

· Surgery

· Family Medicine

· OB-GYN

In addition, Urbana has the advantage of working closely with attendings, as there are no

residents on most rotations, though there are some disadvantages to this as mentioned below.

Concerns

Despite the low sample pool of M3 and M4s, the pediatrics clerkship had several areas ranked as dissatisfied or very dissatisfied and in general students’ rankings were evenly split between satisfied and dissatisfied. This is also reflected in the 2008 AAMC GQ Program Evaluation Survey.  The areas of concern in the pediatrics clerkship includes:

· The general organization within the clerkship

· Academic and clinical workload/time to study

· Variety of patient experiences

· Level of involvement in patient care/hands on procedural skills

· Emphasis and feedback on development of clinical skills

· Feedback about performance during the clerkship

· Fairness of clinical grading, 

· Helpfulness in preparing for USMLE CK/CS exam

· Clerkship directors response to student concerns

Also, since there are no residents on most rotations, students do not become accustomed to the typical hierarchy system of an academic medical center. Also disadvantageous is that some attendings clearly view students as an annoyance.

Finally, students are concerned that there is no anonymity when they give feedback.  In other words, since there are usually no more than 6 students on a rotation at a time it is relatively easy to match an evaluation filled out by a student to that student’s identity. 
Recommendations for Improvements
· Set up a meeting with the Urbana pediatrics clerkship director, attendings, students, and pediatrics clerkship directors from other sites in order to address weaknesses and gather ideas from currently existing successful pediatrics clerkship structures.

· Devise and/or ensure that the anonymity of students is preserved when they complete clerkship evaluations.

M4 CLERKSHIPS

Of note, only 46% of M4s completed the LCME student survey, therefore it is uncertain whether the  strengths and concerns listed below are representative of the majority.  The M4 clerkships evaluated in the survey include:  ophthalmology, neurosurgery, emergency medicine, colon/rectal surgery, orthopedics, otolaryngology, plastic surgery, urology, and anesthesiology.  However, due to the low number of evaluations regarding these specialties (0-4 evaluations per M4 clerkships) we are unable to report any significant strengths or concerns pertaining to the specialties listed above.
Concerns
Based on 15 evaluations of the Medicine & Society course, the majority of these students were dissatisfied to very dissatisfied with the clarity and appropriate use of objectives, general organization within the clerkship, quality of faculty/resident teaching, academic and clinical workload/time to study, variety of patient experiences, level of involvement in patient care, hands on procedural skills, faculty/resident supervision of patient care activities, emphasis and feedback, fairness of grading, and helpfulness in preparing for USMLE CK/CS exams.

Recommendations for Improvements

· Need to evaluate/restructure the Medicine & Society course at curriculum committee meetings and try to illicit specific feedback from students.

The Rockford Student Survey Report was compiled by Liz Podczerwinski and UMSC representatives highlighted key points from the 2008 AAMC GQ Program Evaluation Survey.

Rockford- please see appendix for the specific Rockford LCME student survey results.
One hundred and eleven students from the University of Illinois College of Medicine at Rockford completed the LCME Student Survey. No first year students completed the survey because there are no first year students housed at the Rockford campus.

Rockford 111 (Approximately 73% of Rockford students)

M2 31 (Approximately 69% of M2s)

M3 41 (Approximately 72% of M3s)

M4 30 (Approximately 77% of M4s)

2008 AAMC GQ Program Evaluation Survey Responses = 33
STUDENT-FACULTY-ADMINISTRATION RELATIONSHPS
Overall students in Rockford expressed high satisfaction with faculty availability/accessibility (51.4%) and access to medical school administration (51.4%).  Students are also very satisfied in the role of students on key medical school committees and administration awareness/responsiveness to site-specific concerns.  Students expressed overall satisfaction in administration awareness and responsiveness to student concerns.  

STUDENT SUPPORT

Strengths

Overall students are very satisfied with the areas of student support.  Students are extremely satisfied with the availability & adequacy of academic counseling, availability of tutorial help, counseling about careers/residency applications, counseling & confidentiality for personal problems, and availability/adequacy of financial aid administrative services. 

Concerns

· 43% of students were either dissatisfied or very dissatisfied with the perception of equality of services between sites.

· Students were slightly less satisfied and indifferent with the availability & adequacy of debt management counseling.

· Availability of academic advisor for questions pertaining to financial aid disbursement and to answer questions for students who have to remediate an exam (e.g. Step 1).

Recommendations for Improvements

The College of Medicine recently hired a new director for student office of financial aid.  Students hope that this will improve the availability/adequacy of debt management counseling.  Students should be provided with tuition policies/alternatives during M2 year in the event that a student has to remediate an exam.

STUDENT HEALTH

Strengths

Overall students are very satisfied with:

· Adequacy of education about prevention and exposure to infectious diseases

· Adequacy of immunization and screening for communicable diseases
· Confidentiality of medical services
· Availability of post-exposure services
Overall students are satisfied with:

· Availability/adequacy of student health medical services

· Adequacy of communication of benefits

Concerns

· 54.5% dissatisfied with availability and 54.1% dissatisfied with adequacy of student health dental services

· 29.6% dissatisfied with availability and about 1/3 dissatisfied with adequacy of student health reproductive services.  Though 1/3 marked N/A in this category.

· Adequacy of student health insurance is unsatisfactory (47%)

Recommendations for Improvements

· Main recommendation is to provide better dental coverage for students in terms of availability of services and timeliness of obtaining appointments.

· Find out about OCP coverage policy under CampusCare

LIBRARY AND ELECTRONIC LEARNING RESOURCES

Strengths

Overall, the majority of Rockford students are very satisfied with library and electronic learning resources in the following areas:

· Accessibility of library facility services (hours, workspaces, wireless network)

· Accessibility of the electronic library from campus/home/off campus, and hospitals

· Quality of library services (librarians’ assistance and knowledge)

· Adequacy of library holdings and instructional resources

· Adequacy and accessibility of computer learning resources (databases, e-journals)

· Adequacy of school or departmental web sites for learning

· Adequacy of class websites designed by students, though 35.8% marked N/A

LEARNING ENVIRONMENT

Strengths

The majority of the Rockford students are satisfied to very satisfied with the learning environment.  Students were highly satisfied with the following:

· Adequacy of student relaxation space

· Appropriateness of student advancement (for example advancing from M1( M2 year)

· Appropriateness of graduation policies

· Appropriateness of policies and procedures for disciplinary action

· Confidentiality of academic and disciplinary student records

· Availability of student records for review and challenge (exams and transcripts)- 52.4% very satisfied

· Diversity of the student body
· Faculty diversity
· Adequacy of systems for personal safety and security

· Education activities and appropriateness of policies for addressing student mistreatment based on ethics/professionalism, race/ethnicity, sex, sexual orientation, religion, situations involving verbal assault/humiliation, and situations involving physical mistreatment.
Rockford students are satisfied though less so regarding the following areas:

· Adequacy of classrooms, labs, and testing facilities (equipment, lighting, comfort, heat/AC)

Also, according to the 2008 AAMC GQ Program Evaluation Survey, over the last 5 years the percentage of students participating in an experience related to cultural awareness or cultural competence increased from 23.4% to 69.7%.
EDUCATIONAL PROGRAM AS A WHOLE

Strengths

Students are pleased with the overall quality of the educational program.  The majority of students are satisfied with the following areas:

· Overall quality of basic science instruction

· Appropriateness of teaching and evaluation methods

· Timeliness of feedback about performance in clerkships

· Timeliness of feedback about performance in courses

· Effectiveness of methods for evaluating clinical skills

· Quality of teaching and evaluation by residents- however~70% marked N/A due to the few residency programs in Rockford

Students are especially satisfied with:

· Quality of clinical exposure prior to clerkship (62.3% very satisfied and 29.2% satisfied)

· Quality of clinical instruction during M1/M2/M3/M4 years

· Opportunities to engage in self-directed and independent learning
· Adequate elective time in the first three years (for boards/research) and in the final year of study

· Responsiveness to student feedback about courses and teaching

· Ease of scheduling 3rd and 4th year clerkships

· Clinical curriculum adequately exposes to all fields of medicine

· Adequate/early enough exposure to specialties
Concerns

· Teaching is adequate, however, not aimed at preparing students for USMLE exams.

Recommendations for Improvements

· Include more USMLE style practice questions during lecture.

M1 COURSES

Strengths

Overall students are very satisfied with:

· Anatomy

· Biochemistry

· Clinical Practice Preceptorship

· Microbiology and Immunology

· Genetics

· Histology

· Introduction to Human Disease

· Neuroscience

· Physiology

· Statistics

Overall students are satisfied with:

· Behavioral Science

· Complementary, Alternative, & Integrative Medicine (CAIM)

· Embryology

Concerns

· See Urbana and Peoria reports since the Rockford, Urbana, and Peoria students complete M1 year in Urbana.

Recommendations for Improvements

· See Urbana and Peoria reports since the Rockford, Urbana, and Peoria students complete M1 year in Urbana.
M2 COURSES

Strengths

Overall students are very satisfied with:

· Pathology

· Pharmacology- also higher percentage of Rockford students ranked this course as adequate (90.9%) compared to all schools (69.5%) in the 2008 AAMC GQ Program Evaluation Survey.
· Medical Microbiology

· University Primary Care Clinic/Family Medicine

· Clinical Skills

Overall students are satisfied with:

· Pathophysiology in Clinical Medicine (PCM)- however specific concerns are addressed below.

Concerns

· In regards to the Essentials of Patient Care course: 45.8% are dissatisfied with the general course organization, 43.6% are dissatisfied with the appropriateness and quality of teaching methods, 53.2% are dissatisfied with the fairness of exams and grading.

· In regards to Pathophysiology in Clinical Medicine:  43.6% are dissatisfied with the general course organization and 37.2% are dissatisfied with the appropriateness and quality of teaching methods.  According to the 2008 AAMC GQ Program Evaluation Survey, 36.4% of Rockford M4s ranked pathophysiology of disease poorly compared to 2.1% of all schools.
· Higher percentage of students found that evidence based medicine instruction on interpretation of clinical data and research reports was inadequate 27.3% vs. all schools 19.3%.  
Recommendations for Improvements
· Restructuring of Essentials of Patient Care and Pathophysiology in Clinical Medicine through the curriculum committees.

M3 CLERKSHIPS

Rockford students have the advantage of gaining a lot of hands on experience by working in the clerkships directly with attendings.  

Strengths

Overall students are very satisfied with the following clerkships:

· Internal Medicine
· Surgery- also 51.5% of 2008 M4s ranked surgery as excellent- 2008 AAMC GQ Program Evaluation Survey
· Family Medicine
· Psychiatry
· Pediatrics
Overall students are satisfied with the following clerkships:

· OB-GYN

Concerns

· Biggest problem at this site is overemphasis on Family Medicine, which takes away exposure to other fields.  Care of ambulatory patients was also seen as excessive at Rockford in comparison to all schools- 2008 AAMC GQ Program Evaluation Survey. 
· 15.2% found problem solving inadequate vs. 5.5% of all schools- 2008 AAMC GQ Program Evaluation Survey. 
· 42.4% found time devoted on instruction for end of life care to be inadequate vs. 18.8% all schools.  This percentage increased from 10.6% in 2004.

Recommendations for Improvements
· Provide students with either a primary care track or specialty track during clerkship years.

· Incorporate better end of life care training in the clinical clerkship curriculum

M4 CLERKSHIPS
While the majority of the fourth year is spent on individual electives and most students choose to participate in away rotations, cardiology, gastroenterology, hematology/oncology, infectious disease, advanced internal medicine in ambulatory setting, nephrology, pulmonology, and the family medicine selective are some clerkships that students complete. Students are generally satisfied with each of these requirements and the electives in general.

Concerns
· Some students feel that the 4th year is “restrictive” in that it does not allow for those interested in non-primary care specialties to make themselves more appropriately well rounded for their specialty of interest.  Some students describe this as being “robbed of their own elective time.”

· The heavy emphasis on family medicine and medicine subspecialties limits students networking with physicians in other departments.  

· Students were concerned that the Rockford campus did not have an immediate replacement for Kathy Norman to help with residency applications.

· According to the 2008 AAMC GQ Program Evaluation Survey, 45.5% of Rockford student ranked neurology as fair vs. 26.2% of all schools.

Recommendations for Improvements

· Provide students with either a primary care track or specialty track during clerkship years.  Alternatively, cut out some of the ambulatory/internal medicine subspecialty requirements in order to give students time to explore other specialties.
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